H Chartered Accountants
Deloltte Indiabulls Finance Centre
3 Tower 3, 27% -32™ Floor
Haskins & Sells LLP onsalbncilinbigr )
Elphinstone Road (West)
Mumbai - 400 013
Maharashtra, India

Tele: + 91 22 6185 4000
Fax: +91 22 6185 4001

INDEPENDENT AUDITOR'S REPORT ON AUDIT OF QUARTERLY AND ANNUAL
CONSOLIDATED FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
FIRSTSOURCE SOLUTIONS LIMITED

Opinion

We have audited the Consolidated Financial Results for the quarter and year ended 31 March 2020
included in the accompanying "Statement of Audit Consolidated Financial Results for the Quarter and
Year Ended 31 March 2020" of FIRSTSOURCE SOLUTIONS LIMITED (the 'Company’) and its
subsidiaries (the Company and its subsidiaries together referred to as the ‘Group’), and its share of
the net profit after tax and total comprehensive income of its associate for the quarter and year
ended 31 March 2020 (the ‘Statement’), being submitted by the Company pursuant to the
requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended (the ‘Listing Regulations’).

In our opinion and to the best of our information and according to the explanations given to us, and
based on the consideration of the audit reports of the other auditor on separate financial statements
of the associate referred to in Other Matters section below, the Consolidated Financial Results for
the quarter and year ended 31 March 2020:

(i) includes the results of the following entities:

Subsidiaries:

Firstsource Group USA, Inc.

Firstsource Solutions UK Limited

Firstsource Solutions S.A.

Firstsource Advantage LLC

Firstsource Business Process Services, LLC
Firstsource Transaction Services LLC

Firstsource Process Management Services Limited
Firstsource BPO Ireland Limited

Firstsource Dialog Solutions (Private) Limited

10. One Advantage LLC

11. MedAssist Holdings LLC

12. Firstsource Solutions USA, LLC

13. Sourcepoint, Inc.

14. Sourcepoint Fulfillment Services, Inc.

15. ISGN Fulfillment Agency, LLC (upto 24 June 2019)
16. Firstsource Employee Benefit Trust

OONDNALWL NS

Associate:
17. Nanobi Data and Analytics Private Limited
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(ii) is presented in accordance with the requirements of Regulation 33 of the Listing Regulations;
and

(iii) gives a true and fair view in conformity with the recognition and measurement principles laid
down in the Indian Accounting Standards and other accounting principles generally accepted
in India of the consolidated net profit and consolidated total comprehensive income and other
financial information of the Group for the quarter and year ended 31 March 2020.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing ('SA’s) specified under Section
143(10) of the Companies Act, 2013 (the "Act’). Our responsibilities under those Standards are
further described in Auditor's Responsibilities for audit of the Consolidated Financial Results for the
quarter and year ended 31 March 2020 section of our report. We are independent of the Group and
its associate in accordance with the Code of Ethics issued by the Institute of Chartered Accountants
of India ("ICAI') together with the ethical requirements that are relevant to our audit of the
Consolidated Financial Results for the year ended 31 March 2020 under the provisions of the Act and
the Rules thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the ICAI's Code of Ethics. We believe that the audit evidence obtained by us and
the audit evidence obtained other auditors in terms of their reports referred to in Other Matters
section below, is sufficient and appropriate to provide a basis for our audit opinion.

Management's Responsibilities for the Statement

This Statement, which includes the Consolidated Financial Results is the responsibility of the
Company's Beard of Directors and has been approved by them for the issuance. The Statement has
been compiled from the related audited consolidated financial statements for the year ended 31
March 2020. This responsibility includes the preparation and presentation of the Consolidated
Financial Results for the quarter and year ended 31 March 2020 that give a true and fair view of the
consolidated net profit and consolidated other comprehensive income and other financial information
of the Group including its associate in accordance with the recognition and measurement principles
laid down in the Indian Accounting Standards (‘Ind AS’), prescribed under Section 133 of the Act,
read with relevant rules issued thereunder and other accounting principles generally accepted in
India and in compliance with Regulation 33 of the Listing Regulations.

The respective Board of Directors of the companies included in the Group and of its associate are
responsible for maintenance of adequate accounting records in accordance with the provisions of the
Act for safeguarding the assets of the Group and its associate and for preventing and detecting
frauds and other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and the design, implementation and
maintenance of adequate internal financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant to the preparation and presentation
of the respective financial results that give a true and fair view and are free from material
misstatement, whether due to fraud or error, which have been used for the purpose of preparation
of this Consolidated Financial Results by the Directors of the Company, as aforesaid.

In preparing the Consolidated Financial Results, the respective Board of Directors of the companies
included in the Group and of its associate are responsible for assessing the ability of the respective
entities to continue as a going concem, disclosing, as applicable, matters related to going concem
and using the going concern basis of accounting unless the respective Board of Directors either
intends to liquidate their respective entities or to cease operations, or has no realistic alternative but
to do so.

The respective Board of Directors of the companies included in the Group and of its associate are
responsible for overseeing the financial reporting process of the Group and of its associates.
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Auditor’s Responsibilities for audit of the Consolidated Financial Results for the quarter
and year ended 31 March 2020

Our objectives are to obtain reasonable assurance about whether the Consolidated Financial Results
for the quarter and year ended 31 March 2020 as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this Consolidated
Financial Results.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

+  Identify and assess the risks of material misstatement of the Consolidated Financial Results,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

*  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of such controls.

*  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the Board of Directors.

*  Evaluate the appropriateness and reasonableness of disclosures made by the Board of Directors
in terms of the requirements specified under Regulation 33 of the Listing Regulations.

+  Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the ability of the Group and
its associate to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the
Consolidated Financial Results or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Group and its associate to cease to continue
as a going concern.

*  Evaluate the overall presentation, structure and content of the Consolidated Financial Results,
including the disclosures, and whether the Consolidated Financial Results represent the
underlying transactions and events in a manner that achieves fair presentation.

*  Perform procedures in accordance with the circular issued by the SEBI under Regulation 33(8)
of the Listing Regulations to the extent applicable.

*  Obtain sufficient appropriate audit evidence regarding the Standalone Financial Results, entities
within the Group and its associate to express an opinion on the Consolidated Financial Results.
We are responsible for the direction, supervision and performance of the audit of financial
information of entities included in the Consolidated Financial Results of which we are the
independent auditors. For the entity included in the Annual Consolidated Financial Results,
which have been audited by the other auditor, such other auditor remains responsible for the
direction, supervision and performance of the audits carried out by them. We remain solely
responsible for our audit opinion.

Materiality is the magnitude of misstatements in the Consolidated Financial Results that, individually
or in aggregate, makes it probable that the economic decisions of a reasonably knowledgeable user
of the Consolidated Financial Results may be influenced. We consider quantitative materiality and
qualitative factors in (i) planning the scope of our audit work and in evaluating the results of our
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work; and (ii) to evaluate the effect of any identified misstatements in the Consolidated Financial
Results.

We communicate with those charged with govemnance of the Company and such other entities
included in the Consolidated Financial Results of which we are the independent auditors regarding,
among other matters, the planned scope and timing of the audit and significant audit findings
including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

We also performed procedures in accordance with the circular issued by the SEBI under Regulation
33(8) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended,
to the extent applicable.

Other Matters

The consolidated financial results also includes the Group's share of profit after tax of ¥ Nil million
(less than T 0.01 million) and ¥0.01 million for the quarter and year ended 31 March 2020 respectively
and Total comprehensive income of INil million (Less than ¥ 0.01 million) and ¥0.01 million for the
quarter and year ended 31 March 2020 respectively, as considered in the Statement, in respect of an
associate, whose financial statements have not been audited by us. These financial statements have
been audited, by other auditor whose report has been furnished to us by the Management and our
opinion on the Statement, in so far as it relates to the amounts and disclosures included in respect of
this associate, is based solely on the report of the other auditor and the procedures performed by us
as stated under Auditor’s Responsibilities section above,

Our opinion on the Statement is not modified in respect of the above matter with respect to our

reliance on the work done and the report of the other auditor.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm's Registration No. 117366W/W-100018)

- ....ﬂl_

Sanjiv V. Pilgaonkar

Partner
(Membership No.39826)
(UDIN:  20039826AAAACPS308 )

Mumbai, 26 May 2020
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Registered office: 5th Floor, Paradigm ‘B’ wing, Mindspace, Link Road, Malad {West), Mumbai 400 064

Tel: +91 22 66660888 Fax: + 91 22 6666 0887 web: www firstsource. com, email:complianceofficer@firstsource.com
(Rs_in millions_except per share data and per equity data)

Quarter ended Year ended
March 31 December 31 March 31 March 31 March 31
2020 2019 2019 2020 2019
Particulars {Audited) {Audited) {Audited) {Audited) (Audited)
Income
Revenue from operations 10,67263 10,445 84 964215 40,501.92 37.867.07
Other operating income, net 131.85 88.94 2967 48422 39570
Other income 5594 12.36 10.10 8843 3887
Total income 10,810.42 10,547.14 9,681.92 A1,074.57 38,301.64
Expenses
Employee benefits expense 7,349.80 1.052.70 6,344.27 27,735.33 2557259
Depreciation and amortisation 47372 484 31 189.66 1,852.00 74435
Finance costs 14247 158.61 92.20 58321 290.00
Other expenses 181343 1.81573 194338 6,961.93 733551
Total expenses 9,179.42 9,511.35 §.560.51 3713247 33,942.45 |
Profit before tax and share in net profit /
(loss) of associate 1,031.00 1,035.79 111241 394210 4,359.19
Share in net profit/ (loss) of associate = = = 0.01 0.01
Profit before tax 103700 1.035.73 T1Za 334217 4,
Tax expense
Cument tax 2855 11273 383 28235 3363
Deferred tax 86.67 2764 12613 2620 23178
Net profit after tax 915.78 895.42 982.45 3,396.85 377777
Other comprehensive income, net of taxes 117069 (249 91) 2170 119047 967.01 |
Total comprehensive income 2,086.47 6545.51 1,004.15 4,587.32 4,744.78
Profit attributable to:
Orwners of the equity 915.77 895.40 982.43 3,396.86 3.777.86
Non - controlling interest 001 002 002 (.01}l 009
915.78 895.42 982.45 3,396.85 3,077.77
Total comprehensive income attributable to:
Owners of the equity 2,086.41 645.41 1,003.90 4,587.33 474545
Non - controlling interest 0.06 0.10 025 (0.01) (0.67)]
2,086.47 £45.51 1.004.15 4.587.32 4.744.78
Paid-up equity share capital {Face value per share of Rs 10) 6,938.27 £,935.70 6,910.65 6,938.27 6,910.65
Other Equi - - - 20,715.55 20,296.61
Eaming per share (Rs) : (Face value per share of Rs 10)
-Basic 132 1.29 142 490 548
-Diluted 13 1.29 142 489 545
[Notes to financial results :
1. The audited consolidated financial statements furthequaﬂarand year ended March 31, 2020 have been taken on record by the Board of Directors at its meeting
held on May 26, 2020. The statutory auds have expr d an unmodified audit opinion. The information presented above is extracted from the audited

consolidated financial statements. These financial stalements are prepared in accordance with the Indian Accounting Standard (Ind AS) as prescribed under Sechon
133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and Comp (Indsan Accounti
(Amendment Rules, 2016.

2. During the year ended March 31, 2020, 2,761,750 equity shares were issued pursuant o exercise of stock options under the Employee Stock Option Scheme of|

the Company.

3. Estimation of uncertainties relating to the global health pandemic from COVID-13:

(The Group has considered the possible effects that may result from the pandemic relating to COVID-19 on the carmying amounts of recervables, unbilled revenues,

goodwill and intangible assets. In developing the assumptions relating to the possible future uncertainties in the global economic cm'l:llinns because of this|

pandlrmc the Group, as at the date of approval of these financial statements has used inlemal and external of information ir g credit reports and|
foo s and 15 estimates from market sources on the expected future performance of the Group. Thaerphaipark)rmed

mdymﬂymmhammnsmdmﬂhasedmmlmmmhmng amount of these assets will be recovered, net of provisions|

established

4. Effective Apnl 1, 2019 (date of initial application), the Group hasadtmladmelndam Accounting Standard 116 on Leases (Ind AS 116), notified by the Ministry of]

Corporate Affairs, which replaces the existing lease fard Indian Acc dard 17 on Leases (ind AS 17). The Group has applied the standard 1o all lease|

contracts existing on Apnl 1, 2019 retrospectively mmMu.wnulalweeﬂedolmmalw applying the standard recogrised as an adjusiment to Retained Eamings at the|

date of initial application.

: )

5. Consoldated statement of cash flows is attached in Annexure |
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Firstsource Solutions Limited
SULTS FOR THE QUART DY

AUDITED CONSOLIDATED F C

ENDED MARCH 31, 2021

(Rs in millions
6. Standalone Information (Audited) —
Particulars Quarter ended Year ended
March 31 Decet_nl_ar i Han:ﬁ n March 31 March 31
2020 2019 2019 2020 2019
Total income 261136 265470 235775 ] 707,12 30029 |
Net profit before taxation 610,81 62165 709.02 2.119.92 20873
Met profit after taxabion and before other comprehensive income 510.00 52438 652.86 820.15 990.21
7. Statement of assets and liabilities (Consolidated - Audited) (Rs in millions!
As at As at
Particulars March 31 March 31
2 2019
ASSETS
Non-current assets
Property, plant and equipment 141173 1,143.16
(Capital work-in-progress - 20.20
Right-of-use assets 447292 -
Goodwill on consolidation 2237356 20,451.72
Other Intangible assels 500.35 63207
Investment in i accounted for using the
equity method nor 0.06
Financial assets
Investments 12209 121.59
Other financial assels 72471 71879
Deferred tax assets 2511.30 231468
Income tax assets (net) 78364 776.51
(Others non-current assets 1,976.90 2,068.98
Total non-current assets 3482727 28,241.76
Current assets
Financial assets
Investments - 121750
Trade receivables 5567.18 3.871.89
Cash and cash equivalents 1,907 49 47384
Other financial assats 2,158.28 1,707.08
(Oiher current assets 1,410.29 1,239.40
Total current assets 11,643.24 B.509.71 |
Total assets: 4587051 36,757.47
EQUITY AND LIABILITIES
Equity
Equity share capital 6,938.27 6,910.65
Other equity 2071555 20,296 61
Total equity anributable to equity holders of the Company 27,653.82 27,207 26
Non - controlling interest 568 5.89
Total equity 27,659.70 27,213.15
LIABILITIES
Non-current liabilities
Financial liabilities
Long term bormowings 2176 69.48
Lease Habilities 405338 -
Provisions for employee benefils 85.88 67.55
Deferred tax liabilities 734 95 460.70
Total non-current liabilities 4,901.97 597.73
Current liabilities
Financial habilihes
Short-term and other borrowings 834142 5,389.86
Trade payables 95281 901.75
Lease liabilibes 1.069.77 -
Other financial habilities 1,964 52 163291
Other current liabilities 51954 515.37
Provisions for employee benefits 401.40 38407
Provision for tax (net) 5938 22263 |
Total curent liabilities 13.308.84 8,946.59
Total equity and liabilities 45,870.51 36,757.47
- \\z-
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B. Seg Reporting - Consolidated audited (Rs in millions)|
Quarter ended Year ended
Particulars March 31 December 31 March 31 March 31 March 31
2020 2019 2019 2020 2019
Pudited] | (Audited] | (Audited) | [Audited) Pudited] |
[Segment revenue
a) Customer management 4,106 .02 397493 448201 16,214.89 17.911.02
b) Healthcare 3,340.01 3,386.04 3,227 56 13,310.56 13,094 80
c) Callections 1201.14 1,101.87 1,000.00 440967 3,536.29
d) Morigage 202546 1.983.00 932.58 6,566.80 3,324 95
Total 10,672.63 T0,445.54 G425 30,501.92 37,867.07 |
Less: Inter-segment revenue - - - - -
Net segment revenue 1067263 1044584 9642.15 40,501.92 37,867.07
Segment results before tax and finance costs
a) Cusiomer management 26517 49532 AT6.75 1,666.68 2, 405.76
b) Healthcare 70366 73876 70227 2,693.98 250127
¢} Collections 260.90 155.15 208.01 736.03 617.83
d) Morigage 360.44 27441 114 98 97620 360.06
Total 1.580.17 1.663.64 1,602.01 6,072.89 5,884.92
i) Finance costs (142.47) (158.61) 152.20) Ba320) :
i) Other unallocable expenditure net of
unallocable income (406.70)| (469 24) (397 40) (1,547 58) (1.23573)
Share in net ! {loss) of associate - - - 001 {0.01)}
Profit before tax and other comprehensive
income 1.031.00 1.035.79 1.112.41 3.942.11 4.359.18
Segment assels
a) Customer managemant 9.831.77 B,657.90 656337 983177 6,663.37
b) Healthcare 2265781 21.208.05 19,063 83 22 657.81 19.063.83
c) Collections 4,231.36 3.788.01 3,069.14 423136 3,069.14
d) Morigage 3,919.45 3.616.40 1,636.69 3919.45 1.636.69
&) Unaliocable 5230.12 587785 65,424 44 5.230.12 642444
45,870.51 43,148.21 36,757 47 45,870.51 36, 75747
Segment liabilities
a) Customer management 11,880.93 955477 734910 11,880.93 7,349.10
b) Healthcare 296555 261437 801.88 2,965.55 801.88
) Collactions 76817 4741 28754 768.17 28754
d) Morigage 1,612.59 149369 180,02 161259 180.02
) Unallocable 983.57 999.27 92678 983.57 926.78
18,2 10 81 15.409.51 9,544 32 18,210.81 9,544.37 |
Note on segment information
Buainess segments
Operaling segments are defined as its of an prise for which di ﬂn:ntial i 10N IS labl hatdsevaluﬂedreguhmbylhecruelﬂparnmg
Decision Maker {'CODM’), lndeudn'bghawhalkx:alsremutesa'dnn r Operat are idenfified based on the internal organization
at the Balance Sheet date, mmmmummmmmawew wtuchmrnpnse Cumuanagement HsaM'r:are
Collections and Mortgage. With the growth in the morigage revenues, during the current perod, ‘N ' has been sep i from ‘C a'ncl
disclosed as a new reportable segment for the CODM. Following the change in the c ition of the bl seg'nenlﬂ'teﬁompmyhﬂsreslamdm
corresponding amounts. Revenues and expenses directly attributable to the segments are repcmd under each reportable segment. The accounting principles used
in the preparation of the segment information are consistently applied to record revenue and expenditure in individual business segments.
By order of the Board|
For Figtsource Solutions Limited

Mumbai, India Vipul Khanna
|!|_|ey 26,2020 Managing Direclor and CEDl
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INDEPENDENT AUDITOR'S REPORT ON AUDIT OF QUARTERLY AND ANNUAL
STANDALONE FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
FIRSTSOURCE SOLUTIONS LIMITED

Opinion

We have audited the Standalone Financial Results for the quarter and year ended 31 March 2020
("Standalone Financial Results’) included in the accompanying *Statement of Standalone Audited
Financial Results for the Quarter and Year Ended 31 March 2020 of FIRSTSOURCE SOLUTIONS
LIMITED (the 'Company’), (the 'Statement’), being submitted by the Company pursuant to the
requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended (the "Listing Regulations’).

In our opinion and to the best of our information and according to the explanations given to us, the
Standalone Financial Results for the quarter and year ended 31 March 2020:

(i) is presented in accordance with the requirements of Regulation 33 of the Listing Regulations;
and

(ii) gives a true and fair view in conformity with the recognition and measurement principles laid
down in the Indian Accounting Standards and other accounting principles generally accepted
in India of the net profit and total comprehensive income and other financial information of the
Company for the quarter and year ended 31 March 2020.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (*SAs’) specified under Section
143(10) of the Companies Act, 2013 (the “Act’). Our responsibilities under those Standards are
further described in Auditor’s Responsibilities for Audit of the Standalone Financial Results for the
quarter and year ended 31 March 2020 section of our report. We are independent of the Company
in accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India (the
'ICAI") together with the ethical requirements that are relevant to our audit of the Standalone
Financial Results for the year ended 31 March 2020 under the provisions of the Act and the Rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the ICAl's Code of Ethics. We believe that the audit evidence obtained by us is
sufficient and appropriate to provide a basis for our audit opinion.

Management’'s Responsibilities for the Statement

This Statement, which includes the Standalone Financial Results is the responsibility of the
Company’s Board of Directors, and has been approved by them for the issuance. The Statement has
been compiled from the related audited standalone financial statements for the year ended 31
March 2020. This responsibility includes the preparation and presentation of the Standalone Financial
Results for the quarter and year ended 31 March 2020 that give a true and fair view of the net profit
and other comprehensive income and other financial information in accordance with the recognition
L and measurement principles laid down in the Indian Accounting Standards (‘Ind AS’) prescribed
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under Section 133 of the Act read with relevant rules issued thereunder and other accounting
principles generally accepted in India and in compliance with Regulation 33 of the Listing
Regulations. This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding the assets of the Company and for
preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and the
design, implementation and maintenance of adequate internal financial controls that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the Standalone Financial Results that give a true and fair view and
is free from material misstatement, whether due to fraud or error.

In preparing the Standalone Financial Results, the Board of Directors are responsible for assessing
the Company’s ability, to continue as a going concem, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the Board of Directors either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the financial reporting process of the
Company.

Auditor’s Responsibilities for audit of the Standalone Financial Results for the quarter and
year ended 31 March 2020

Our objectives are to obtain reasonable assurance about whether the Standalone Financial Results
for the quarter and year ended 31 March 2020 as a whole is free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this Standalone
Financial Results.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

» Identify and assess the risks of material misstatement of the Standalone Financial Results,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the Board of Directors.

* Evaluate the appropriateness and reasonableness of disclosures made by the Board of Directors
in terms of the requirements specified under Regulation 33 of the Listing Regulations.

* Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the ability of the Company to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the Statement or, if such

l disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
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evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the Standalone Financial Results,
including the disclosures, and whether the Standalone Financial Results represent the underlying
transactions and events in a manner that achieves fair presentation.

* Obtain sufficient appropriate audit evidence regarding the Standalone Financial Results of the
Company to express an opinion on the Standalone Financial Results.

Materiality is the magnitude of misstatements in the Standalone Financial Results that, individually
or in aggregate, makes it probable that the economic decisions of a reasonably knowledgeable user
of the Standalone Financial Results may be influenced. We consider quantitative materiality and
qualitative factors in (i) planning the scope of our audit work and in evaluating the results of our
work; and (ii) to evaluate the effect of any identified misstatements in the Standalone Financial
Results.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm's Registration No. 117366W/W-100018)
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SANJIV V. PILGAONKAR

(Membership No.039826)

(UDIN: 20039826AAAACQ1671 )
Mumbai, 26 May 2020
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(Rs in milions, except per share data and per equity data)]

[ March 31 | December 31 | Marchal | Marchal | March 31
2020 2019 2019 2020 2019
Particulars (Audited) (Audited) {Audited) (Audited) {Audited)
{Income
Revenue from operations 250214 245678 1,779.91 B 962 37 7,247 52
Other operating income, net 96.88 61.59 46 31 43673 43354
Other ncome 78.34 136.33 531.53 308.02 619.23
Total income 2,677.36 2,654.70 2,357.75 9,707.12 8,300.29
Expenses
Employee benefits expense 1,31657 1,256 31 1,004 .96 480859 383333
Depreciation and amortisation 190.82 18231 65.37 70584 24319
Finance costs aris 4577 384 156.77 1545
Other expenses 521.41 548.66 574.56 1,916.00 979.59
Total expenses 2,066.55 2.033.05 1,648.73 7.587.20 6,071.56 |
Profit before tax 610.81 621.65 709.02 2,119.92 2.228.73
Tax expense
Current tax 85.82 105.34 (20.80) 30222 168.94
Deferred tax 14.99 _(8.07) 69.96 (245)| 69.58
|Net profit after tax 510.00 524.38 659.86 1,820.15 1,990.21
Other comprehensive income, net of taxes 108.43 (340.72) 71.37 (40.52) 513.08
Total comprehensive income 618.43 183.66 731.23 1.779.63 2.503.30
Paid-up equity share capital (Face value per share of Rs 10) 693827 6,935.70 6,910.65 693827 691065
Other equity - - - 13,7139 15,882 37
Eaming per share {Rs): (Face value per share of Rs 10)
-Basic 0.74 0.76 0.95 283 289

-Diluted 0.73 0.75 0.95 2.62 287
1o financial "

1. The audited standalone financial statements for the quarter and year ended March 31, 2020 have been taken on record by the Board of Directors at|
|its meeting held on May 26, 2020. The statutory auditors have expressed an unmodified audit opinion. The information presented above is extracted|
from the audited standalone financial statements. These financial statements are prepared in accordance with the Indian Accounting Standard (Ind AS))
as prescribed under Section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and)|
Companies (Indian Accounting Standards) Amendment Rules, 2016.

2. During the year ended March 31, 2020, 2,761,750 equity shares were issued pursuant to exercise of stock options under the Employee Stock Option|
Scheme of the Company.

3. Estimation of uncertainties relating to the global health pandemic from COVID-19:

The Company has considered the possible effects that may result from the pandemic relating to COVID-19 on the camying amounts of receivables,
unbilled revenues, goodwill and intangible assets. In developing the assumptions relating to the possible future uncertainties in the global economic|
conditions because of this pandemic, the Company, as at the date of approval of these financial statements has used internal and external sources of]
information including credit reports and related information, economic forecasts and consensus estimates from market sources on the expected future|
performance of the Company. The Company has performed itivity hysis on the asst used and based on current estimates expects the|
camying amount of these assets will be recovered, net of provisions established.

4. Effective Apnil 1, 20119 (date of initial application), the Company has adopted the Indian Accounting Standard 116 on Leases ( Ind AS 116), notified by|
the Ministry of Corporate Affairs, which replaces the existing lease standard Indian Accounting Standard 17 on Leases (Ind AS 17). The Company has
applied the standard to all lease contracts existing on April 1, 2019 retrospectively with the cumulative effect of initially applying the standard recognised)
as an adjustment to Retained Eamings at the date of initial application.

5. As per Ind AS 108 - Operating Segment ('Ind AS 108'), if a financial report contains both consclidated financial s of a parent that is within the
scope of this Ind AS as well as the parent's separate financial statements, segment information is required only in the consolidated financial statements.
Accordingly, information required to be presented under Ind AS 108 - Operating Segment has been given in the consolidated financial results.
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6. Statement of cash flows is attached in Annexure 1.




(Rs in millions)

[7_Statement of Assets and liabilities (Audited)

Total non- current assets
Current assets

Financial assets
Investments
Trade receivables
Cash and cash equivalents
Other financial assets
Other current assets

Total current assets
Total assets

EQUITY AND LIABILITIES
Equity

Equity share capital

Other equity

Total equity
LIABILITIES
Nen-current liabilities
Financial liabilities

As at As at
Particulars March, 31 March, 31
2020 2019
ASSETS
Non-current assets
Property, plant and equipment 52517 454 60|
Capital work-in-progress - 0.69|
Right-of-use assets 1,775.61 |
Goodwill 4014 4014
Other Intangible assets 14537 221.05}
Financial assets
Investments 11,986.91 11,970.89
Other financial assets 65572 668.04
Other non-current assets 27037 135 96|
Deferred tax assets (net) 2,479.80 229281
Income tax assets (net) 72223 78099

18.501.92! 16,565.17)

- 1,187.50
3,735.52 4,328.85|
460.93 131.26
334.54 1,036.53)
52343 468.28
5.05442]  7.152.42)

23,656.34| 23,717.59

693827 6,910 65|
13,713.91 15,882 37

20,652.18] __ 22.793.02

Mumbai, India
May 26,2020

Long term 2776 3488
Lease liabilities 1,685 86 -
Provisions for employee benefits 85.88 67 E
Total non-current liabilities. 1,799.50 102.43]

Current liabilities

Financial iabilities
Trade payables 308.55 28920
Lease liabilities 403.96 -
Other financial habilities 28865 36160
Provisions for employee benefits 7543 58.51
Other current fiabilities 68.69 5021
Prowision for tax (net) 50.38 6153
Total current liabilities 1,204.66| 822.14
Total equity and liabilities 23,656. 23.717.59
By order of the Board

For Fitgtsource Solutions Limited

pul Khanna
Managifig Director and CEO




