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TO THE BOARD OF DIRECTORS OF FIRSTSOURCE SOLUTIONS LIMITED
1. We have audited the accompanying Stal t of Consolidated Financial Results of Firstsource Solutions

Limited (the ‘Company”) and its subsidiaries {the Company and its subsidiaries together referred 10 as the
*Giroup'), and its share of the net profit after tax and total comprehensive income of its associate company for
the quarter ended 30 June 2019 (the ‘Statement’) being submitted by the Company pursuant to the requirement
of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended,

2. This Statement, which is the responsibility of the Company's Management and approved by the Company’s
Board of Directors, has been compiled on the basis of the related audited condensed consolidated financial
statements in accordance with the recognition and measurement principles laid down in the Indian Accounting
Standard 34 “Interim Financial Reporting (*Ind AS 34°), preseribed under Section 133 of the Companies Act,
2013 (the ‘Act’) read with relevant rules issued thercunder and other accounting principles generally accepted
in Indig, Our responsibility is (o express an opinion on the Statement based on our audit.

3. We conducted our audil in accordance with the Standards on Auditing specified under Section 143(10) of the
Act, Those Standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the Statement is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts und the disclosures in the
Statement. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the Statement, whether due 10 fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the Company's preparation and fair p ion of the 8 enl
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the Company’s internal financial control with reference to the Statement. An audit
also includes evaluating the appropriateness of the accounting policies used and the reasonableness of the
significant accounting cstimates made by the Management, as well as evaluating the overall presentation of the
Statement,

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis for our audit
opinion.

4. In our opinion and to the best of our information and according to the explanations given to us, the Statement:

(i} includes the results of the following entities:
Subsidiaries:
Firstsource Group USA, Inc.
Firstsource Solutions UK Limited
Firstsource Solutions S.A.
Firstsource Advantage LLC
Firstsource Business Process Services, LLC
Firstsource Transaction Services LLC
Firstsource Process Management Scrvices Limited
Firstsource BPO Ireland Limited
Firstsource Dalog Solutions (Private) Limiled
. One Advantage 1.1.C
. MedAssist Holdings LLC
. Firstsource Solutions LISA, LLC
. Sourcepoint, Inc.
. Sourcepoint Fulfillment Services, Inc.
. ISGN Fulfillment Agency, LLC (upto 24 June 2019)
Associate:
Manobi Data and Analylics Private Limited
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(i) is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended; and

(iii) pives a wrue and fair view in conformity with the recognition and measurement principles laid down in
the aforesaid Ind AS and other accounting principles generally accepted in India of the consolidated net
profit and consolidated total comprehensive income and other consolidated financial information of the
Group for the quarter ended 30 June 2019,

5, The consolidated financial results also includes the Group's share of profit afier tax of ¥ 0.01 million and total
comprehensive income of T 0.01 million for the quarter ended 30 June 2019 as considered in the Statement, in
respect of an associate whose financial information has not been audited by us, This finaneial information is
unaudited and has been furnished to us by the Management and our opinion on the Statement, in so far as it
relates to the amounts and disclosures included in respect of this associate, is based solely on such unaudited
financial information. In our opinion and according to the information and explanations given to us by the
Management, this financial information is not material to the Group.

Our opinion on the Statement is not modified in respect of the above matter.

For DELOITTE HASKINS & SELLS LLP
Charered Accountants
(Firm’s Registration No. 117366%W / W-100018)

Sl

SANJIV V. PILGAONKAR
Partner
{Membership No. 39826)

(UDIN: 120298 R 6ARA A CE §68L)

Mumbai, 2 August 2019
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Tol: + 91 22 66660888 Fax: + §1 22 6666 0887 web: www.firstsource.com, omail:com) .com
{w'ﬂf share data and er equity data)|
Quarter ended Year ended |
June 30 March 31 June 30 March 31
2019 2019 2018 2018
Par {Audited) {Audited) {Audited) | (Audited)
Income
Revenue from operations 568880 964215 9,058.79 | 37.8567.07
Other cperating income, net 125.00 29.67 131.34 39570
Other income (14.40)] 10.10 16 64 36,67 |
Total income 9,783.40 9,681.92 9,207.77 | 38,301.64
Expenses
Employee benefits expense 681132 634427 B.210.12 | 2557259
Depreciation and amarisation 439.33 189,66 179,87 744,35
Finance costs 13403 8220 6244 290,00
Other expansas 1,520.72 1,843.38 1,699.88 733551
Total expenses | B,T14.40 8,569.51 8,152.31 | 33,8042.45
Profit before tax and share in net profit / (loss) of
assoclate 1,069.00 1,112.41 1,055.48 4,359,189
Share In net profit / (loss) of associate 0.0 - 0.01) {0.01)
Profit before lax 1,069.01 1,124 1.02_5.45-7 4,359.18
Tax expense
Cument tax 70.54 383 158.08 34383
Deferred tax B&.71 126.13 11.26 237.78
Net profit after tax 911.76 98245 886,11 3T
Other comprehensive income, net of taxes {B.87) 21.70 383.88 967.01
Total comprehensive income 802.89 1,004.15 1,270.08 4,744.78
Profit attributable to:
Owmers of the equity 911.78 982.43 886,12 3,777.86
Nan - controlling interest 10.03)| 0.02 (0.01) (0.08)]
i 911.76 982.45 BB6.11 37T
Total comprehensive income attributable to; |
Owners of the equity 803.08 1,003.90 1,269.25 474545
Non - controlling interest (0.19) 0.25 D84 (0.67)
502.89 100415 127009 | 474478
Paig-up equity share capitai (Face velue per share of Rs 10) 6,930.10 601065 B.885.02 6.910.65
Other Equity - - - 20,298.61
Eaming per share {Rs} | (Face value per share of Rs 10}
-Basic 1.32 142 1.29 548
-Diluted 1.32 1.42 1.28 545

Notes lo financials results :

1. The audited consolidated financis! statements for the quarter ended June 30, 2019 have been tsken on record by the Board of Directors at its
meeting held on August 2, 2018, The statutory audilors have expressed an unmodified audit opinien. The Information presented sbove is extracted
frem the audited i financtal statements. These fi i are p in dance with the indian Accounting Standard (ind
AS) as prescribed under Section 133 of the Companies Act 2013 read with Rule 3 Mmc::mpanhl {Indian Accounting Standards) Rutes. 2015 and
Companies (Indian Accounting Standards) Amendment Rules, 2016.

2 During tne quarter ended June 30, 2019, 1,044 551 equily shares ware issued t o ise of stock opli under the Employes Slock
Option Scheme of the Company.

3. Effective April 1, 2013 (date of inital application), the Group has adopted the Indian Accounting Standard 116 on Leases {Ind AS 118), notifiad by
tha Minigtry of Corpoarats Affairs, which repiaces the existing laase standard Indian Accounting Standard 17 on Leases (Ind AS 17). The Group has
applied the standard to all lease contracts existing on Aprl 1, 2010 retrospactively with the effect of initially applying the slandard
recognised as an adjusiment 'o Retained Eaminge at the date of initial application. On transition for operating leases, the Group recognised a lease
liability of Rs. 4,460.11 million measured at the present value of the remaining lease payments and a Right-to-use asset of Rs. 3 528.41 million &t its
carrying value. as If the standard had been applied since commencement of respective iease, discounted using the incremental borrowing rale as at
At 1, 2019, The cumulative effect on transition adjusted in retained eamings is Rs. 395 10 million (net of deferred tax of Rs. 13660 million) On
transition for financa (aases, the Group has identified the camying amount of the lease asset of Rs. 20.85 million included in property, plant and
equipment as the carrying amount of the Right-to-use asset and the liability of Rs. .16 million and Rs. 9.14 milion accounted in Bormowings and
Other Financial Liabilities (current) respectively as the lease hiability under Ind AS 118




Firstsource Solutions Limited

AUDITED CONSOLIDATED FINANCIAL T THE JUNE 30, 2018
(Rs In millions]
4 Standalone Information (Audited)
Quarter ended Year ended
June 30 March 31 June 30 March 31
Particul 2018 2019 2018 2018
Towl Income 2.122.63 2.357.76 2,047.97 | 8.30029
Net profit before taxation 54587 708.02 571.90| 2.228.73
[Net profit afier taxation and before other comprehensive income 485 80 659.86 47143 | 199021
6. Segment Reporting - Consolidated audited (Rs in millions)
Quarter endod Year ended
Particulars | June 30 March 31 June 30 March 31
2018 2018 2018 2019
(Audited) {Audited) {Audited) (Audited)
Segment revenue
a) Customer management 5,369.58 5.414.59 5,057.06 | 2123598
5) Healthcare 323783 3,227.56 3,219.81| 13,0846
¢} Collections 1,061,59 1,000.00 782.92 3,536.29
Total 9,668.80 9,642,15 9,059.79 | 37,867.07
Less: Inler-sagment revenie - - - -
Net segment revenue 9,668.80 064215 09,089.78 | 37,867.07
Segment resulls before tax and finance costs
a) Customar managermant 586.20 69.73 621,14 2,785.82
b) Heaithcare 85541 T0227 648.78 2,501.27
¢) Collections 177.51 208.01 131.27 817.83 |
Tatal 1,419.12 1,602.01 1,402.18 5,884.92
i) Finance costs {134.03) 192.20} (62.44) (280.00)|
ii) Other unallocable expenditure net of unallocable income {216,08) (397.40) (284.28)| (1.235.73)
fii} Share in net profit/ (ioss) of associate o - [(0.01) [10.01
Profit before tax and other comprehensive income 1.088.01 1,112.41 1,056.45 4,359.18
‘_sngmam assels
a) Customar managemant 10,817.54 820006 8,469.76 8,200.06
b5) Healthcare 2085520 18,063.83 18,724.54 | 19,063.83
¢) Collections 3,554 .34 3,068.14 3, 11202 3,0689.14
#) Unallocable 6,534.03 £,424.44 4,741.97 B,424.44
41,761.11 36,75747 35,040.20 | 36,767.47
Segment labilities
a) Customer managemant 9,956 46 7.528.12 8.529.77 7.529.12
b) Healthcare 244584 801.88 596.11 BO1.88
c) Collections T19.80 287.54 162.36 287,54
#) Unallocable B46.30 92578 785.16 925.76 |
13,068.40 8,544.32 10,7340 |  8,544.32
Note on segmaent information
Business segments

Based on the “management approach” as defined in Ind AS 108 - Operaling Segments, the Chief Operating Decision Maker evaluates the Group's
pedormance and aliocates resources basad on an anaiysis of various performance Indicalors by business segments. Accordingly, information has|
been presented inlo three key business segments comprising customer management, healthcare and collections. The accounting principles used in|
the preparation of the financial statements are consistently applied to record revenue and expenditure in individual segmants.

By order of the Board
For Fi urce Solutions Limited

W oy

Mumbai, India Vipul Khanna
August 2. 2019 Managling Director and CEQ
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INDEPENDENT AUDITOR’S REPORT ON Fax: 491 22 6185 4007
AUDIT OF INTERIM STANDALONE FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF FIRSTSOURCE SOLUTIONS LIMITED

We have audited the accompanying Statement of Standalone Financial Results of Firstsource Solutions
Limited (the ‘Company’), for the quarter ended 30 June 2019 (the ‘Statement’) being submitted by the
Company pursuant to the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended.

This Statement, which is the responsibility of the Company’s Management and approved by the Board of
Directors, has been compiled from the related audited condensed standalone financial statements which has
been prepared in accordance with the recognition and measurement principles laid down in the Indian
Accounting Standard 34 ‘Interim Financial Reporting’ (‘Ind AS 34"), prescribed under Section 133 of the
Companies Act, 2013 (the *Act’) read with relevant rules issued thereunder and other accounting principles
generally accepted in India. Our responsibility is to express an apinion on the Statement based on our audit.

We conducted our audit in accordance with the Standards on Auditing specified under Section 143(10) of the
Act. Those Standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the Statement is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the disclosures in the
Statement. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the Statement, whether due 10 fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the Company’s preparation and fair presentation of the Statement
in order to design audit procedures that are appropriate in the circumstances, bul not for the purpose of
expressing an opinion on the Company's internal financial control with reference to the Statement. An audit
also includes evaluating the appropriateness of the accounting policies used and the reasonableness of the
significant accounting estimates made by the Management, as well as cvaluating the overall presentation of the
Statement.

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis for our audit
opinion.

In our opinion and to the best of our information and according to the explanations given to us, the Statement:

a. is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended; and

b. gives a true and fair view in conformity with the recognition and measurement principles laid down in the
aforesaid Ind AS and other accounting principles generally accepted in India of the net profit and total
comprehensive income and other financial information of the Company for the quarter ended 30 June 2019,

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm"s Registration No, 117366W / W-100018)

gl

SANJIV V. PILGAONKAR

Partner

(Membership No. 39826)

(UDIN: 1202282 AAAACFB353 )

Mumbai, 2 August 2019

Regd. Office: Inclabulls Firarce Certre, Tower 3, 277 327 Floor, Senapat Bapat Macg, Eiphinstone Road (West), Mumba! - 400 013, Maharashtra, india.
(LLP idenrificatian No. AAB-8T37)




Flrstsource Solutions lelted

CIN: L64202MH2001PLC134147
Ragistered office: 5th Floor, Paradigm "B wing, Mindspace, Link Road, Malad (West), Mumbal 400 064
Tel: + 91 22 66660888 Fax: + 91 22 6686 0887 web: www.firstsource.com, emall:complianceofficer@firstsource.com

(Rs in millions, excepl per share dala and per data
Quarter ended Year ended
June 30 March 31 June 30 March 31
2018 2018 2018 _2019
Particulars (Audited) (Audited) (Audited) (Audited)
Incoma
Revenue from operations 1,835.37 1,779.91 1,803.36 7,247.52
Other operating income, net 140.21 46.31 131.52 433 54
Other income 47.35 531.53 23.08 619.23
Total income 2,12293 2,357.75 2,047.97 8,300.29
Expenses
Employee benefits expense 1,020.78 1,004,986 943.10 3,833.33
Depraciation and amortisation 162.00 65.37 57.09 24318
Finance cosls 34.84 384 4.00 1545
Other expenses 359.34 574,56 471.88 1.979.59
Total expenses 1,576.96 1,648.73 1,476.07 6,071.56
Profit before tax 545.97 709,02 571.90 2,228.73
Tax expense
Current tax 61.31 (20.80) 96.08 168.94
Deferred lax (0.94) 69.96 4.39 69.58
Nat profit after tax 485.60 659.86 471,43 1,990.21
Other comprehensive income, nel of taxes 152.67 7137 8.77 513.08 |
Total comprehensive income 638.27 731.23 480.20 2,503.30
Paid-up equity share capital (Face value per share of Rs 10) 6,930.10 6,810.65 6,885.02 6,910.65
Other equity - - - 15,882 37
Eaming per share (Rs): (Face value per share of Rs 10)
-Basic Q.70 0.85 0.68 2.88
-Dilusted 0.70 0.85 0.88 287

Notes to financials results :

1. The audited standalone financial statements for the quarter ended Juna 30, 2018 have been taken on record by tha Board of Directors at
its meeting held on August 2, Zﬂ‘lﬂ ThB Muwy auditors have expressed an unmodified sudit opinion. The information presented above is
extracted from the audied st | ial stal ts. These financlal statements are prepared in accordance with the Indian
Accounting Standard (Ind AS) as prusnrﬂ:sd under Section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian
Accounting Standards) Rules, 2015 and Companies (Indian Accounting Standards) Amendment Rules, 2016.

2. During the quarter ended June 30, 2018, 1,944 561 equity shares were issued pursuant 1o exercise of stock options under the Employee
Stock Option Scheme of the Company.

3. Effective Aprii 1, 2018 (date of inilial application), the Company has adopted the Indian Accounting Standard 116 on Leases ( Ind AS
116), notified by the Ministry of Corporate Affairs, which replaces the existing lease standard Indian A ting Standard 17 on Leases {ind
AS 17). The Company has applied the standard to all lease contracls existing on Aprl 1, 2019 retrospectively with the slative effect of
initially applying the standard recognised as an adjustment to Retained Eamings at the date of inillal application. On transition for operating
I , the Company recognised a lease liability of Rs. 1,910 21 millon measured al the present value of the remaining lease payments and
a Rigm—n}u.'.e asset of Rs. 1 /655.66 milion at Its carrying value, as If the standard had been applied since wcement of resp e
lease, discounted using the incremental borrowing rate as at April 1, 2018, The cumulative effect on transition adjusted in retained earnings
Is Rs. 174.80 million (net of deferred tax of Rs. 78.75 million).

4. As per Ind AS 108 - Operating Segment, if a financial report contains both financial its of a parent that is within the
scope of this Ind AS as well as the parent's separate financial statements, segment information Is required only in the consolidated financial
statements, Accordingly, information required o be presented under Ind AS 108 - Operating Segment has been given in the consclidated
financial resulls.

By order of the Board
Far Solutions Limited

Mumbal, India Vipul Khanna
August 2, 2018 Managing Director and CEQ
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