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Independent Auditors’ Report

To the Members of
Firstsource Solutions Limited

Report on the standalone financial statements

We have audited the accompanying standalone financial statements of Medassist Holdings LLC
(“the Company”), which comprise the balance sheet as at 31 March 2016, the statement of profit
and loss, the cash flow statement for the year then ended, and a summary of significant accounting
policies and other explanatory information (hereinafter referred to as “the standalone financial
statements”).

Management’s responsibility for the standalone financial statements

These financial statements are prepared to comply with the requirements of Sec 136 of the
Companies Act, 2013 and are the responsibility of the management. This responsibility also
includes maintenance of adequate accounting records in accordance with the provisions of the Act
for safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
financial statements that give a true and fair view and are free from material misstatement, whether
due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these standalone financial statements based on our
audit. We have taken into account the provisions of the Act, the accounting and auditing standards
and matters which are required to be included in the audit report under the provisions of the Act
and the Rules made there under. We conducted our audit in accordance with the Standards to
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. An audit also includes evaluating the appropriateness of the accounting
policies used and the reasonableness of the accounting estimates made by the Company’s
Directors, as well as evaluating the overall presentation of the financial statements.
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Independent Auditors’ Report (Continued)

Auditor’s Responsibility (Continued)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the standalone financial statements.

Opinion

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid standalone financial statements give the information required by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generally

accepted in India, of the state of affairs of the Company as at 31 March 2016 and its profit and its
cash flows for the year ended on that date.

For Shelesh Singhvi & Co.
Chartered Accountants
Firm’s Registration No: 014792C

Shelesh Singhvi
Mumbai Partner
12™ May 2016 M. No: 079817
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Medassist Holdings LLC,
Balance Sheet
as al 31 March 2016

Nots Amount In Rupaos Amountin USD
31 March 2018 31 March 2016 31 March 2016 31 March 2015
Ul D LIABILITIES
Shareholders' Funds
Share Capltal 3 763,005,449 763,995,449 11,531,137 11,531,137
Rasarves and Sumplus 4 165,905,385 (5,616,046) 2,505,400 (83,267)
920,980,834 758,478,603 14,036,537 11,447 870
Non-current llabliitics
Long term Borrowings 6 - 2,156,203 - 32,644
Defarred tax labllilles, net 6 768,108,129 758,108,129 11,442,278 11,442,278
Long term provisions T 104,571,409 110,672,111 1,578,319 1,670,306
862,679,628 870,936,443 13,020,597 13,145,218
Current Jiabllifles
Trade payables 8 104,483,102 109,296,103 1,576,986 1,649,628
Other current llablitios 9 170,402,759 - 166,466,219 2,571,924 2,361,676
274,885,051 265,762,322 4,148,910 4,011,204
2,067,556,413 1,895,177,268 31,206,044 28,604,292
ASSETS
Non currant assets '
Fixed assels 10
Tanglble assels 29,116,210 46,619,834 439,457 702,588
Intanglble assets 21,037,231 32,655,806 331,103 492,882
51,053,447 79,205,830 770,580 1,195,470
Long-tsrm loans and advances 11 8,415,776 7,566,317 98,835 114,049
8,415,776 7,656,317 96,835 114,049
Current nassets
Trade racelvables 12 081,186,568 1,060,314,226 14,809,248 16,088,442
Cash and bank balances 13 17,827,815 39,686,878 269,070 699,002
Short term loans and Advances | 14 330,307,545 30,708,597 4,985,398 463,491
Other current assats 15 680,765,248 678,705,421 10,274,926 10,243,838
2,010,087,196 1,808,415,121 30,338,649 27,204,773
2,067,666,413 1,805,177,268 31,206,044 28,604,292
Slignificant accounling policles 2

The accompanying notes from 1 to 28 form an Integral pari of the financlal statement,

As per our report of aven date attached

For SHELESH SINGHVI & GO,
Chartered Accountan(s
Firm's Reglsjration

Shelosh Singhvl
Parlner

M No: 078817
Mumbal

Date: |2_lsll{=

1 014792C
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For and on hehalf of the Board of Diractors

ArJun Mitra
Dlrector

Vankat Raman
Direclor
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Medasslst Holdings LLG,
Statement of profit and loss
for the year anded 31 March 2016

Amount In Rupeos Amount in USD ]
Notes |For the yoar endad|For the year ended For the year endod For the year endad
31 March 2018 . 31 March 2015 31 March 2016] 31 March 2016
* |Incomo 3
Revenue from Operallons 16 §,458,309,318 6,149,577,415 82,383,357 92,816,805
Other Income 17 (245,872) (28,423) (3,711) (429)
5,458,003,440 8,149,548,992 82,379,648 92,818,378
Expensas
Cost of sales 30,600,680 - 597,701 -
Employes bensfits expense 18 3,702,704,732 4,183,639,709 57,244,053 63,144,613
Finance cost 19 300,191,533 468,161,540 4,530,851 7,066,056
Deproclation and amortlsation 10 38,577,276 46,654,797 582,255 680,077
Other expenses 20 1,115,476,894 1,166,431,623 16,836,119 17,454,253
5,286,551,115 5,853,887,669 79,700,879 88,353,800
Profit Boforo Taxatlon 171,512,331 295,661,323 2,588,867 4,462,477
Provision for Tax .
Curent fax - - - #
Deferred tax - - - 4
Profit After Taxatlon 171,512,331 205,661,323 2,588,867 4,462,477
Earnings pershare
Welghted averago number of
equity shares outstanding
during the yaar 092 092 992 992
- Basle and dlluted
Earning per share
- Basle and diluted 172,895 298,048 2,010 4,498
Significant accounting pollcles 2

Tha accompanying notes from 1 to 28 form an Integral part of the financlal statesment,

As por our roport of even date altachod

For and on behalf of the Board of Directors

AR | M b

Venkat Raman

For SHELESH SINGHVI & GO,
Chartered Accountants
Flrm's Reglistralion No: 014792C

ol

Shelesh Singhvi Arjun Mitra

Partner Director Direclor
M No: 079817

Mumbal

Date: l:l.lS“‘



Medasslst HoldIngs LLC,

8s ol 31 Merch 2016

Amount In Rupess AmountIn USD
Cashflow from onorating agtiyilles 31 March 2018] 31 March 2015 31 March 2018] 31 March 2016
Not profit bofore tax 171,612,331 205,661,323 2,588,667 4,402,477
Adjusrmnn!n for
Deproclalion and emortisation 38,677,276 45,854,797 582,255 680,077
Proviston for doublful dabts 69,701,918 20,841,088 1,062,028 4,672
Interost eosls 300,191,533 468,161,540 4,630,851 7,068,056
Qperaling ¢ash flow balore changes In working
capital 670,083,050 830,319,628 8,753,798 12,602,182
Changos in working caplla)
Docrensa / (lncroacn) In Deblors 8,425721  (63,427,604) 127411 (608,394)
(Inctepse) / Decresse In Loans and advances end other curront 85sols (302,674,372) 16,693,544 (4,568,325) 251,059
Incronsa / (Dacresse) In current and other Nabtitas 3,023,060) (435,405,731) 45,628 (8,671,668)
Notchanges In working capltal (291,226,682) (472,139,821) (4,395,528) (7.128,101)
Incomae taxes pald . * i N
Hot cash ganersted from operating activiiius {A) 288,757,474 358,179,807 4,358,272 5,408,081
Cash flow {rom Investing eeflyities '
Capllel expanditura (10,425,004) (5,680,460) {157,344) (85,889)
Net cash usod In Investing sctivitlos (B) (10,426,004) (5,690,488} (157,344) (85,889)]
Cah flow from floansloa sctivilies
Intotas! pald {300,491,633)|  (468,181,540) {4,530,851) (7.066.066)
Not cash used In Mancing aotlvities (C) (300,121,833)]__ (488,161,640 (4,530,851) {7,060,058)
Hot [ncroass In cash and cash equlvelents (A+B+C) (21,889,083)) (115,872,210) (329,023) (1,745,804)
Cosh and cash agulvalents ot the boginning of the year* 39,680,878, 165,350,007, 698,002 2,344,088
Cash and oash aquivalents at the end of the yoar L n827,815 30,086,878 A60.0181 509,002

* Rofar schedulo 13 for components of cash and cash aquivalenls,

Notas to tho cash flow slatememt

Cash and cash eguivalents consiel of cash on hand and balances with bank,
Cagh and cosh equivalents Incfuded In tha cash flow slalemeni comprisa the falowdng balance shest amounts:

For SHELESH SINGHVI & CO,
Chartered Accountants For and on behwlif of tho Board of Directors

Fim's Riwslram h:o; 014792C o \)\.}t\'\\'\"s\'\ \C )\ \WN\J\“ y\,\f\\ﬁgm}\f\‘/\

Arjun Mitra Vonkat Raman
Dirgctor Dlreclor

Shelagh Slnghvl
Parlner

14 No: 079817
lZumbal

Dale: |2-|‘5||€-




MEDASSIST HOLDING LLC

Notes to the financial statements
as at 31 March 2016

2.1

2.2

2.3

Background

Medassist Holding Inc. (Medassist), a Kentucky corporation, was formed in Aprit 2003, Medassist
alongwith its subsidiaries are a leading provider of revenue cycle management services in healthcare
industry. The Company is a wholly owned subsidiary of Firstsource Group USA Inc., which is a wholly
owned subsidiary of Firstsource Solutions Limited, India. With effect from 1 April 2010, Firstsource
Sherpa Asset LLC - an another subsidiary of Firstsource Group USA Inc., is merged with the
Company. Further, the business units viz. legacy Medplans and fegacy Sherpa was demerged from
the Company and the resultant company Firstsource Transaction Services LLC (‘the Company') was
incorporated under the laws of the State of Delaware on 26 May 2011. Further with effect from
October 1, 2011, Firstsource Financial Services L1.C, a subsidiary of Medassist Holdings Inc. was
demerged from the company.

Significant accounting policies

Basis of preparation

The financial statements of Medassist Holdings Inc. (the Company') have been prepared under the
historical cost convention, on accrual basis of accounting principles generally accepted in India. The
Balance Sheet and Statement of profit and loss of the Company has been drawn up in the country of
its incorporation (United States of America) in the terms of United States Dollar (‘USD’). However, for
the purpose of compliance with the requirements of Section 129(3) of the Companies Act,2013
amounts for both years in these financial statements have been translated into Indian rupees at the
closing rate on 31 March 2016 which is 1 USD = Rs 66.25 No representation is made that USD
amounts have been, could have been or could be converted into Indian rupees at such a rate.

Use of estimates

The preparation of financial statements in conformity with generally accepted accounting principles
{('GAAP") in India requires management to make estimates and assumptions that affect the reported
amourd of assets and Habilities and disclosures of contingent liabilities on the date of the financial
statements. Management believes that the estimates made in the preparation of financial statements
are prudent and reasonable. Actual results could differ from those estimates. Any revision to
accounting estimates is recognized prospectively in current and future periods.

Revenue recognition

Revenue from contact centre and transaction processing services comprises from both time / unit
price and fixed fee based service contracts. Revenue from time / unit price based contracts is
recognised as services are rendered and is billed in accordance with the contractual terms specified
in the customer confracts. Revenue from fixed fee based service contracts is recognised on
achievement of performance milestones specified in the customer contracts. Unbilled receivables
represent costs incurred and revenues recognised on confracts to be billed in subsegquent periods as
per the terms of the contract,

Dividend income is recognised when the right to receive dividend is established. Interest income is
recognised using the time proportion method, based on the underlying interest rates.



MEDASSIST HOLDING LLC

Notes to the financial statements
as at 31 March 2016

2.4

2,5

Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depreciation. Cost includes freight, duties, taxes
and incidental expenses related to acquisition and instaliation of the fixed assets. Depreciation on
fixed assets is provided, using the straight line basis, pro rata to the period of use based on
management's best estimate of usefut lives of the assets {which are shorter than those prescribed
under the Companies Act, 2013) as summarized below:

Asset category Useful life (in years)®
Tangible assers

Leasebold improvements Lease term or 5 years, whichever is shorter
Computers* 24

Service equipment* 2-5
Furniture and fixtures* 2-5
Office equipment* 2-5
Vehicles 2-5
Intangible assets

Goodwill on acquired assets 5 years or estimated useful life, whichever is shorter
Domain name 3
Software* 3-4

* For these class of assets, based on internal assessment and independent technical evaluation carried out by
external valuers, the management believes that the useful lives as given above best represent the period over
which management expects to use these assets. Hence the usefu? lives for these assets are different from the
usefut lives as prescribed under Part C of Schedule 11 to the Companies Act 2013,

Software purchased together with the related hardware is capitalised and depreciated at the rates
applicable to related assets. Intangible assets other than above mentioned software are amortised
over the best estimate of the useful life from the date the assets are available for use, Further, the
useful life is reviewed at the end of each reporting period for any changes in the estimates of useful
fife and accordingly the asset is amortised over the remaining useful life,

Software product development costs are expensed as incurred during the research phase until
technological feasibility is established. Software development costs incurred subsequent to the
achievement of technological feasibility are capitalised and amortised over the estimated useful fife of
the products as determined by the management. This capitalisation is done only if there is an
intention and ability to complete the product, the product is likely to generate future economic benefits,
adequate resources to complete the product are avaitable and such expenses can be accurately
measured. Such software development costs comprise expenditure that can be directly attributed, or
allocated on a reasonable and consistent basis, to the development of the product.

impairment of assets
a) Financial assets

The Company assesses at each batance sheet date whether there is any objective evidence that a
financial asset or group of financial assets is impaired. If any such indication exists, the Group
estimates the amount of impairment loss. The amount of loss for short-term receivables is measured



MEDASSIST HOLDING LLC

Notes to the financial statements
as at 31 March 2016

2.6

2.7

2.8

as the difference between the assets carrying amount and undiscounted amount of future cash flows..
Reduction, if any, is recognized in the statement of profit and loss account. If at the balance sheet
date there is any indication that a previously assessed impairment loss no longer exists, the
recognized impairment loss is reversed, subject to maximum of initial carrying amount of the short-
term receivable,

b) Non-financial assets

The Company assesses at each balance sheet date whether there is any indication that a non

financial asset including goodwill may be impaired. If any such indication exists, the Group estimates
the recoverable amount of the asset. If such recoverable amount of the asset or the

recoverable amount of the cash generating unit to which the asset belongs is less than its carrying
amount, the carrying amount is reduced to its recoverable amount. The reduction is

treated as an impairment loss and is recognised in the statement of profit and loss account. If at the
balance sheet date there is an indication that a previously assessed impairment oss no longer exists,
the recoverable amount is reassessed and the asset is reflected at the recoverable amount subject to
a maximum of depreciated historical cost.

Foreign currency transactions

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of the
transaction. Net exchange gain or loss resulting in respect of foreign exchange transactions settled
during the peried is, recognized in the statement of profit and loss. Foreign currency denominated
assets and liabilities other than fixed assets at year end are translated at the year end exchange rates
and the resulting net gain or loss is recognized in the statement of profit and loss. Non Monetary
assets are carried at historical cost.

Taxation

Income-tax expense comprises current tax (i.e. amount of tax for the period determined in accordance
with the income-tax law) and deferred tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable income for the year). The deferred tax charge or
credit and the corresponding deferred tax liabilities or assets are recognized using the tax rates that
have been enacted or substantively enacted to the balance sheet date. Deferred tax assets are
recognized only to the extent there is reasonable certainty that the assets can be realized in future,
The tax liability is computed on a consolidated basis and hence the tax liabilities for the company
have been included in the financial statements of the parent company ie. Firstsource Group USA Inc.

Provisions and Contingencies

The Company creates a provision when there is present obligation as a result of a past event that
probably requires an outflow of resources and a reliable estimate can be made of the amount of the
obligation. A disclosure for a contingent liability is made when there is a possible obligation or a
present obligation that may, but probably will not, require an outflow of resources. When there is a
possible obligation or a present obligation in respect of which the likelihood of outflow of resources is
remote, no provision or disclosure is made.

Provisions are reviewed at each Balance Sheet date and adjusted to reflect the current best estimate.
If it is no longer probable that the outflow of resources would be reqguired to settle the obligation, the
provision is reversed,



MEDASSIST HOLDING LLC

Notes to the financial statements
as at 31 March 2016

2.9

2.10

2.11

Contingent assets are not recognized in the financial statements. However, contingent assets are
assessed continually and if it is virtually certain that an economic benefit will arise, the asset and
related income are recognized in the period in which the change occurs.

Leases

Operating lease
Lease rentals in respect of assets acquired under operating lease are charged off to the statement of

profit and loss account as incurred.

Employee bencfits

Defined confribution plans

The Company have a savings and investment plan under section401(k) of the Internal revenue Code
of the United States of America. This is a Defined contribution plan. Contribution made under the plan
are charged to the statement of profit and loss in the period in which that accrue, Other retirement
benefits are accrued based on the amounts payable as per locat regulations.

Contributions payable to the social security, medicare and other employee related contribution as
required under the State of Delaware Law are charged to the statement of profit and loss account.

Compensated absences

Provision for compensated absences cost has been made based on eligible vacation balances at
balance sheet date.

Where employees of the Company are entitled to compensated absences, the employees can carry-
forward a portion of the unutilized accrued compensated absence and utilise it in future periods or
receive cash compensation at termination of employment for the unutilised accrued compensated
absence. The Company records an obligation for compensated absences in the period in which the
employee renders the services that increase this entitlement.

The Company measures the expected cost of compensated absences as the additionat amount that
the Company expects to pay as a result of the unused entitlement that has accumulated as at the
balance sheet date,

Investments

Investments are classified into non-current investments and current investments. Investments which
are intended to be held for one year or more are classified as non-current investments and
investments which are intended to be held for less than one year are classified as current
invesiments.

Non-current investments are carried at cost less other than any temporary diminution in value,
determined separately for each investment,

Current investments are carried at lower of cost and fair value, The comparison of cost and fair value
is done separately in respect of each category of investment. In case of investments in mutual funds,
the net asset value of units declared by the mutual funds is considered as the fair value.



MEDASSIST HOLDING LLC

Notes to the financial statements
as at 31 March 2016

2,12

2.13

Foreign Currency translation

The consolidated financial statement are reported in Indian rupees.the translation of the Local
currency of each integral foreign operation into Indian rupees is performed in respect of assets and
liabilities other than fixed assets, using the exchange rate in effect at the balance sheet date and for
revenue and expenses items other than the depreciation costs, using average exchange rate during
the Reporting period.

Fixed Assets of integral foreign operations are transaction and depreciation on fixed assets is
translated at exchange rates used for transiation of the underlying fixed assets.

In respect of Non ~ Integral subsidiaries/ operations,assets and liabilities including fixed assets are
translated at exchange rates prevailing at the date of the balance sheet . The items in the
consolidated statement of profit and loss are translated at the average exchange rateduring the
period.Goodwill arising on the acquisition of non-integral operation is translated at exchange rates
prevailing at the date of the balance sheet. The difference arising out of the translations are
transferred to exchange difference on consolidated of Non- integral subsidiaries/ operations under
Reserves and surplus.

Earning per share

The Basis earnings per equity share is computed by dividing the net profit or loss for the period
attributable to the equity shareholders by the weighted average number of equity shares outstanding
during the reporting period.The number of shares used in computing diluted earnings per share
comprises the weighted aversge number of shares considered for deriving basic earnings per share
and afso the weighted average number of equity shares which may be issued on the conversion of all
dilutive potential shares, unless the results would be anti - dilutive.



MEDASSIST HOLDING LLC,
Notes to the accounts
as at 31 March 2016

Amount in Rupaes

Amount in USD

31 March 2016

31 March 2015

31 March 2018

31 March 2015

3 Share Capltal

992 Voting Common Stock 629 629 10 10
Net Additional Paid in Capitat 629,746,421 629,746,421 9,504,889 8,504,889
Nei Retained Earnings (Prior to Acquisition) 134,248,399 134,248,309 2,026,238 2.026,238
763,995,449 763,905,449 11,531,137 11,631,137
a. Reconclliation of number of commeoen stock outstanding
31 March 2016 31 March 2015
No, of
Commeon |Amotnt No. of Common Amount in

Stock inRs | Amount in USD Stock Amount In Rs uso
At the commencement of the year 992 663 10 992 663 10
At the end of the year 992 663 10 992 663 10

b. Detalls of Common stockholders holding more than 5% common stock In the Company

31 March 2016

31 March 2015

Firstsource Group USA Inc,

c. Rights & Restriction attached to equity shares

The Company has a single class of commeon stock. Accordingly, 2l common stock rank equally with regard to dividends and share in the
Company's residual assets. The common stock are entitied to receive dividend as declared from time to fime. The voling rights of common

No. of Common
Stock

% of holding

No, of Common
Stock

% of holding

892

100

992

100

stockhotders are in proportion to its share in the paid-up common stock capital of the Company.

On winding up of the Company, the holders of common stock will be entiffed to receive the residual assets of the Company, remaining after

distribution of alf preferential amounts In proportion to the number ¢f commen stock heid,

4  Reserve and Surplus

Balance at the beginning of the year
Add : Surplus for the year

Amount in Rupees

Amount in

usb

31 March 2016

31 March 2015

31 March 2016

31 March 2015

{5,516,946) (301,178,269} {83,267)]  (4,545,744)
171,512,331 205,661,323 2,588,667 4,462,477
165,995,385 (5.516.846) 2,505,400 {83,267




MEDASSIST HOLDING INC.
Notes to the accounts

as at 31 March 2016
Amount in Rupees Amount in USD
31 March 2018 31 March 2015 31 March 20161 31 March 2015
5 Loan Term Borrowings
Secured Loan
Finance Lease Obfigation - 2,156,203 32,544
{ Finance fease obligation carries interest rate in the
range of 8% - 12%. This is secured by hypothecation of
underlying fixed assets taken on lease)
- 2,166,203 - 32,544
6 Deferred Tax Llability/ (Assets), net
On Carry forward losses (3,576,644) (3,576,644) (53,983} (53,983)
Cn Goodwll! and other amortisations 169,288,217 169,288,217 2,555,101 2,555,101
Transfer on account of mergers / demergers 592,396,558 592,386,556 8,941,160 8,941,160
758,108,129 758,108,129 11,442,278 11,442,278
T Long Term Provisions
Compensated Absenses 104,571,493 110,672,111 1,578,319 1,670,396
104,571,499 110,672,111 1,578,319 1,670,396
8 Trade payables
Trade payables for service and goods 104,483,192 109,266,103 1,576,986 1,640,628
104,483,192 109,296,103 1,576,986 1,649,628
9 Other current liablilities
Currant Maturities of Long Term Borrowings
Finance Lease Chligations 2,515,549 4,381,178 37,968 66,126
Releated Partles
Fayable to group companies, net " 16,527,840 - 249,458
Others
Employee related dues 129,744,604 119,199,901 1,958,261 1,799,108
Advange From Customer 11,370,617 - 171,619.00
Due to Client (Net} 5,564,181 - 83,981 -
Statutory dues 21,207,808 16,310,921 320,004 246,184
Creditors for Capital Goods u 46,379 - 700
170,402,758 156,466,219 2,571,924 2,361,576
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MEDASSIST HOLDING INC.
Notes to the accounts
as at 31 March 2016

Amount in Rupees

Amount in USD

i

12

13

14

15

Long term loans and advances
{Unsecured, considered good)

Deposits
Prepaid expenses

Trade recelvables

{Unseecured,considred good )

Receivables outstanding for a period exceeding six
from the date they are due for payment

- Censidered good

~  Caonsidered doubtful

Less : Provision for bad and doubtful debts

Other receivables

- Considered good
- Consldered doubtful

Cash and Bank Balances

Cash and cash eguivalents
Cash in hand
Balance with Bank

In trust accounts,net

in current accounts

Less: balance held in trust accounts

Short term loans and advances
{Unsecured, considered good)
Related Parties

Advance to group Companies (net)
Others

Income tax Receivable

Frepald expenses

Advance for Expenses

Advance fo employees

Other Current Assets

{Unsecured Considered good unless
otherwise stated)

Unbilled receivables

Batance held in trust account

31 March 2018] 31 March 2015 31 March 2018] 31 March 2015
6,415,776 6,415,803 96,835 96,835
. 1,140,514 - 17,214
6,415,776 7,556,317 96,835 114,049
103,307,804 37,389,419 1,566,792 564,326
{103,807,804) (37,389,419) (1,566,792) (564,328)
981,186,588 1,059,314,225 14,809,246 | 15,088,442
951,186,588 1,059,314,225 14,509,246 | 15,088,442
. 2,640,527 - 39,854
17,827,815 30,686,678 269,079 599,002
17,827,815 43 377,405 269,079 38,856
- 2,640,527 - 39,854
17,827,815 49,686,678 269,079 599,002
287,903,417 - 4,345,384 .
10,996,205 11,531,219 165,817 174,043
27,473,895 18,126,242 414,669 273,583
1,229,958 678,849 18,564 10,246
2,714,070 372,287 40,964 5619
330,307,545 30,708,597 4,985,308 463,491
680,765,248 676,054,960 10,274,926 { 10,203,984
. 2,640,461 - 39,854
680,765,248 675,705,421 10,274,926 | 10,243,838




MEDASSIST HOLDING LLC.
Schedules to the financlal statements
for the year ended 31 March 2016

Amount in Rupees

Amount in USD

31 March 2016

31 March 2015

31 March 2018

31 Mareh 2015

16

17

18

19

20

Revenue From Operations

Sate of services

Other income

Profit ."(Loss) on szale f write off of fixed assets, net

Employes Benefits expense

Sataries and wages
Contribution to Statutery and Other Funds
Staff Welfare Expenses

Finance Cost

Interest Expense

Other Expenses

Qutsource ¢ost

Rent,

Rates & Taxes

Bank Fees

Insurance

Traveling and Conveyance

Legal and Profassional Fees

Marketing and Suppert Services
Communication Expenses

Information Services

Connectivity Charges

Cemmon Corporate Expenses

Printing and Stationary

Books and Perlodicals

Miscellaneous Expenses

Charitable Contribution

Upkeep and Maintenance

Car Hire Charges and Other Hire Charges
Computer and software Expenses

Bad Debts / Provision for Doubtful Accounts
Recrultment / Tralning Expense
Electricity, Water and Power Consumption

5,458,309,318 | 6,149,577.415 82,383,357 | 92,816,805
5,458,309,318 6,149,577,415 52,383,357 | 92,816,805

{245,872) (28,423) (3,711) {429)

(245,672 (28,423) 3,711) {4793
3,452,375,456 3,822,935,430 £2,107,395 |  57.700,331
16,319,667 17,508,200 246,316 264,270
324,009,609 343,195,070 4,890,342 5,179,912
3,792,704,732 | 4,183,639,700 57,244,053 1 63,144,513
300,191,533 468,161,540 4,530,851 7,086,056
300,191,533 468,161,540 4,530,851 7,086 056

16,501,470 - 248,060 -

136,861,430 147,834,450 2,065,677 2,231,295
6,732,171 11,430,048 101,610 172,516
4,702,912 8,512,509 70,982 128,481
40,466,368 49,407 612 610,767 745,719
127,788,139 159,075,340 1,928,732 2,400,956
82,072,387 109,419,139 1,238,735 1,651,485
33,684,373 28,959,199 508,405 437,087
180,245,270 221,356,595 2,720,478 3,340,984
121,043,181 112,317,530 1,826,929 1,695,231
73,919,643 73,740,755 1,115,684 1112,984
65,025,108 64,367,934 981,437 971,820
19,653,515 21,552,510 296,635 325,294
. 240,042 - 3,623
138,870 1,909,602 2,096 28,822
29,339,172 15,966,461 442,822 240,985
33,233,641 14,770,890 501,602 222,940
44,406,685 46,488,748 670,239 701,664
69,701,916 20,841,988 1,052,025 314,572
20,557,486 38,780,310 310,882 585,318
9,363,157 9,439,681 141,322 142,475
1,115,476,894 1,156,431,623 16,836,119 | 17,454,253




MEDASSIST HOLDING LL.C.

Notes to the accounts
as at 31 March 2016

20, l.eases

Operating Lease

The Company has taken office facilities under non cancelable operating leases. The

Company intends to renew such lease in the normal course of its business. Rental expenses

under non-cancelable operating leases aggregating to Rs. 93,566,284 equivalent to USD
1,412,215 (31 March 2015: Rs.102,015,275 equivalent to USD 1,539,737 } have been debited

to  the profit and loss account.

The future minimum lease payments in respect of non-cancelable operating leases are as

follows:

Amount in Rupees

2016 2015
Armount due within one year from the balance
sheet date 7,27,57,415 145,625,641
Amount due in the period between one year
and five years 256,979,464 440,796,238

Amount in USD

2016 2015
1,098,142 2,197,957
3,878,643 6,663,026

329,736,879 586,421,879

4,976,785 8,850,983

Rentai expenses under cancelable operating leases aggregating fo Rs 63,555,320.77
equivalent to USD 9,59,253 (31 March 2015: Rs. 45,819,175.29 equivalent to USD 691,558)

have been debited to the profit and loss account.

Finance Lease

The Company has acquired certain Capital assets under finance lease. Future minimum lease

payments under finance lease as at 31 March 2016 are as follows -

Amount in Rupees

2016 2015
Amount due within one year from the balance
sheet date 2,515,549 4,381,178
Amount due in the period between one year
and five years - 2,156,203

2,515,549 6,537,381

Amount in USD
2016 2015
37,068 66,126
- 32,544
37,968 98670




MEDASSIST HOLDING LLC.

Notes to the accounts
as at 31 March 2016

21.

22,

23.

24,

Transfer pricing

The Company's management is of the opinion that its international transactions with related
parties are at arms fength and that the Company is in compliance with the transfer pricing
legistation. Accordingly, the company’s management believes that the transfer pricing
legislation will not have any impact on the financial statements for the year ended
31 March 2016, particularly on the amount of tax expense and that of the provision for
taxation.

t

Capital commitments

The Company has capital commitments of Rs 1,781,374 in USD 26,886.64 (31 March 2015:
Rs 48,342,761 in USD 729,647 ) as at the balance sheet date.

Supplementary statutory information (accrual basis)

31 March 2016 31 March 2015
(i} Earnings in foreign exchange
Income from services -
Other income . “

(i), Expenditure in foreign curvency
Travel and conveyance -
Employee cost -
Postage and stationery - -
Other expenses -

Segmental Reporting

The company has no separate identifiable segment and in accordance with paragraph 4 of
Accounting Standard 17 "Segment Reporting” prescribed in the companies (Accounting
Standards) Rules, 2008, issued by the central government, the Company has presented
segmental information in the consolidated financial statements (refer note 30 of the
consolidated financial statements



MEDASSIST HOLDING LLC.

Notes to the accounts
as at 31 March 2016

25. Related Party Transactions

Details of related parties including summary of transactions entered into during the year
ended 31 March 2016 are summarized below:

Holding Company *  Firstsource Group USA Inc.
Parties with substantia interests o Firstsource Solutions Limited
*  Firstsource BPO [reland Limited
®  Firstsource Advantage LLL.C

®  Firstsource Solution UK Limited

®  Firstsource Process Management Services Limited
{earlier known as Anunta Tech Infrastructure Services

®  Firstsource Sofutions S.A

*  Firstsource Dialog Selutions (Private) Lid.

*  Firstsource Business Process Services LLC

®  Firstsource Solutions USA LLC (earlier known as

MedAssist LLC)
®  One Advantage LLC
®  Firstsource Transaction Services LLC
Directors ®  Arjun Mitra
*  Venkat Raman




MEDASSIST HOLDING LLC.

Notes to the accounts
as el 31 March 2016

28, Contingont lfabliltios

The Company has no contlngent llablliles as at he balance sheet date consolldated financlal
stalements
27 Miero, Small and Medlum scale Business antitias:

The Company Is a forelgn company and Is not governed by the previslons of Micro, Small and
Medlum Scale Development Acl, 2006 Mence disclosure under the act are not applicable,

- 28, Previous year's flgures have baen approprialely regrouped! reclassiflad {o conform (o current
year's presentation.

For SBHELESH SINGHVI] & CO. For and on bahalf of the Board of Directora
Chartered Accountants

Fim's reglstration no: 014792G - ™y . -
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Sholdeh Singhv] Arjun Mitra Venkat Raman
Partner Director Diregtor
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