w94 RP - Sanjiv Goenka

N
ﬂ'& Group

Growing Legacies

Sympraxis
A Proprietary Workflow and Case Management Solution

Firstsource's workflow and case management solution, Sympraxis®, is equipped with the proven capability and expertise
to handle complex transactions. Built upon a strong quality focus, data security and process efficiency foundation, it
currently processes over 50 million transactions per year. Sympraxis® includes servers, transaction management systems
and tools that help to simplify processes.

| Focus Industries

Sympraxis® is industry-agnostic and can be used across multiple industries like Healthcare, Insurance, Financial Services,
Publishing, etc. to streamline operations and increase efficiency.

| Key Features

Sympraxis® is built to improve efficiency of day-to-day operations in the back office. It is effective for indexing, allocating,
monitoring and measuring all events and triggers and reduces dependency on manual documents and case management.
Provides rule based user access rights to the case with time based reassignment for escalation. Tracks and reports the
user uptime.
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Sympraxis® comes with a set of user-friendly workflow tools for users to
manage their daily operations seamlessly.
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It helps Managers to keep live track of business processes, obtain
performance analysis reports and get real-time alerts.
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Sympraxis® comes with Robotic Process Automation capability; it can integrate
with various client platforms for automating rule-based business process
activities.
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Sympraxis® Workflow Model
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Action completed cases are Cases requiring to hold for any Cases if requiring any documents
sent to archive for reporting pending documents / approvals from external system will be in wait
and future reference. can be sent back to wait queue until the files received or wait times

with elapse time. out, else will be directly routed to

Review Queue

Cases requiring to hold for any
pending documents / approvals can
be sent back to wait queue with

elapse time.
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Helping customers stay ahead of the curve through
transformational technologies and capabilities

Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company, is a leading provider of
transformational solutions and services spanning the customer lifecycle across Healthcare,
Banking and Financial Services, Communications, Media and Technology and other
industries.

Our ‘Digital First, Digital Now' approach helps organizations reinvent operations and
reimagine business models, enabling them to deliver moments that matter and build
competitive advantage.

With an established presence in the US, the UK, India and the Philippines, we act as a
trusted growth partner for over 100 leading global brands, including several Fortune 500
and FTSE 100 companies.

For more information, please visit www.firstsource.com

o

Copyright © 2020 by Firstsource Solutions Ltd. No part of this document may be reproduced, stored in a retrieval system, transmitted in any
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the express written permission from Firstsource. The |
information contained herein is subject to change without notice. All other trademarks mentioned herein are the property of their respective owners. |



